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Warning

The included driver is released in BETA form as a non-supported product. This means that our technical support center cannot answer or help with issues you may encounter with this release.

It is highly recommended that you remove your current VisualReality application through the Control Panel, Remove Programs.  This will guarantee that the new features in VisualReality will be configured correctly. After removing, reboot your system so that the appropriate registry entries are created by the graphics driver for use by the VisualReality installation.

Installation problems

Please be aware that there is a different installation for United States versus outside the United States.  If you do not reside within the United States, then do NOT install the US only installation.   Note that we use Video for Windows (VFW) drivers for non-US systems since Windows 98 or Windows 98SE do not provide the WebTV filters that are required for WDM drivers on Windows 98.

· Did the Voodoo3 3500 TV WDM driver get installed?  

Look in the Device Manager and Sound, video game controllers.  There should be a 3dfx Voodoo3 TV VFW driver installed 

· Did an error with the Overlay not being available come up after starting VisualReality?

Did you install the DirectX7 run-time as required by these graphics drivers?

Are you sharing an IRQ with the Voodoo3 3500TV?  Check in Device Manager, then double click on Computer to look at possible IRQ sharing.

· Did you get a WebTV not installed message and you are on a non US Win98 system?

You installed the wrong drivers (probably from the US only kit that included WDM drivers).  Unfortunately, you’ll need to clean out your registry of any WDM driver references so that you can use the VFW drivers correctly which are all that are needed for non US systems. 

· Do you only see NTSC as a selection on the Video Standard page and you reside in a PAL broadcast area?  Check in the registry under \\HKEY_LOCAL_MACHINE\Software\3dfx Interactive\VisualReality\V3TV_ID.  If this is 0x60121A then you have a NTSC board.

Known issues

· Fixes for stereo audio have been included but some sound standards broadcast throughout Europe may be available only in mono audio.

· Capturing MPEG with stereo may have synchronization problems on slower systems.

· Fallback audio is not  translated

· Sound sent through the internal Audio In is not passed out the POD audio.

· Some display monitors will cause a vertical pink line on the right side while going full screen.

What is different from the last ‘Official’ release?

· Latest Graphics Drivers 

· Video CD support available with 352 width captures only

· Audio fixes which include stereo support for most sound standards..

· Fallback Audio is available on the Audio page.  This function was added only for European audio support for the situation where no audio is detected.  The Fallback Audio function lets the user manually select an audio standard.

· New frequencies have been added for Israel both for broadcast and cable.

· Greece has been changed to PAL-B support for Western European Audio standards
· Channel 2 Frequency for PAL boards is corrected at VisualReality initialization time.
· Channel 21 frequency for China is corrected.

Can I mix’n’match?

We know that a number of users mix’n’match D3D, Glide and OpenGL components between driver versions. This is not something 3dfx recommends and may cause rare and unrepeatable problems. 3dfx only tests and releases the components as a kit, if you swap the components, you do so at your own risk (
We have heard of customers installing these drivers on Voodoo3 hardware.  The drivers will probably work but please note that we have not tested these drivers on any hardware but the Voodoo3 3500 TV.  Problems you find on other hardware than the Voodoo3 3500 TV will not be supported by the development team.

The graphics drivers provided with this installation are the latest official drivers from our web-site.  We have not included the latest beta Voodoo3 graphics drivers in this installation.  You are welcome to install them but note that we have not tested them in our multimedia testing.

Why is 3dfx releasing BETA drivers?

Because our customers have been asking us to do so.

As a company 3dfx is committed to providing the best level of support we can. We extensively test each of our official drivers before releasing them to the public. This includes covering different CPU’s, motherboards, applications and games.  When combined with different OS’s this becomes a significant task which takes a long time. This has frustrated a number of our end users who want ‘action now’. So for those people who are prepared to take the risk, we will provide drivers earlier in the cycle. 

We benefit, because even with the extensive testing we do, we cannot possibly cover all the possible hardware and software combinations that exist. By monitoring your comments we can learn of potential problems earlier. 

Why has 3dfx not released BETA drivers in the past?

Simple, we have been constrained by our contractual obligations to other organizations. 

When can we expect the next BETA?

Based on the feedback we receive on the message boards and from our customers, we will evaluate on moving this to retail status.  If there are significant issues we will release another beta to resolve them.

Why should I test 3dfx’s drivers for them?

3dfx is not asking anyone to test our drivers. We provide them at the request of our users. You are not obliged to try them and we recommend that if you are happy with your existing configuration you SHOULD NOT INSTALL these drivers. In due course we will release official builds after they have completed our internal test matrix. Consider BETAs a courtesy for those who want to live dangerously (
What should I do if I have discovered a problem?

First what not to do – do not call our technical support lines. They do not maintain information on BETAs and will not be able to help you.

Instead try the message boards at www.3dfxgamers.com to see if other users have similar problems or if a workaround has been discovered.  Many 3dfx developers and senior managers participate on these boards but most use private email accounts!

Alternatively we have created a special email account at mailto: betamm@3dfx.com. This is specifically for messages relating to BETA Multimedia driver releases. All emails will be read but only in exceptional circumstances will customers receive a reply. If you decide to report anything please include as much information as possible, including BETA version, CPU type/speed, OS version, specific 3dfx product, details of the game or application, patches that may have been applied and any other information that may seem pertinent. It may sound silly, but in most cases we cannot reproduce the problems that affect our customers the most, so please help us to help you.   If you are having specific problems unrelated to our multimedia applications, please try installing the beta drivers currently available via the www.3dfxgamers.com web-site.

Please tell us your location, type of card whether NTSC, or PAL and system configuration.   

If all else fails!

a) If 3dfx tools are installed go to the control panel and select Add/Remove software.

b) Select 3dfx tools and click the uninstall button.

c) When finished change your display driver to the standard VGA driver.

d) Re-Boot your machine.

e) Then reinstall the last official driver release. 

